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Summary  
Authors present and discuss results of a five-campus model of collaboration to grow and support civic 
engagement and service-learning throughout a state university system. The model of collaboration was 
developed in response to the Corporation for National and Community Service’s (CNCS) Learn and 
Serve Initiative. Roles and contributions of faculty, service-learning coordinators, students, staff 
members, and community partners and service users will be highlighted in this presentation. Student 
data that examine the impact community placements have had on: a) students’ sense of commitment to 
community issues, b) ability to solve social problems, c) awareness of diversity issues and other’s points 
of view, and d) intended plans to stay in school were aggregated from four of the five campuses 
(instrument was not relevant to one); response rates increased over time. Preliminary analysis indicates 
service-learning and civic engagement are improving student retention and having a positive impact on 
youth in tutoring programs. In addition, the collaboration efforts resulted in increased and strengthened 
service-learning programs. 

Underpinning the initiative is the framework of a strong five-campus working group on civic 
engagement. The multiple voices represented by this group have resulted in producing a host of creative 
ideas, a commitment to support one another in implementation, and a presence at the university-wide 
level. 
 
A system wide approach to strengthening and growing service-learning across a university has an impact 
that will be lasting for the campuses, the communities, the students, and the faculty. With our emphasis 
on servicing-learning and civic engagement, we address the institutional and student need for high 
impact pedagogies to increase student retention and success and speak to the AAC&U’s Crucible 
Moment report. 
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